
The difference 
we make



We are a charity delivering housing, 
health, employment, support and 
care services to people with a 
diverse range of needs. 

Regardless of their past, or the 
challenges they face, we empower 
them to move towards a better, 
more independent future – because 
we believe that everyone deserves  
that chance. 

Welcome 



How we help
We provide a mixture of accommodation, 
help at home, substance misuse treatment 
and employment services.

These services blend together to suit every 
individual, acting as a safety net for some 
and for others, as a platform for deep and 
lasting change. 

Building futures
We work every day to support people in need – 
people affected by homelessness, physical  
and mental ill-health, unemployment and 
social exclusion. We support them to address 
the challenges they face and empower them 
to build better, brighter futures.
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Housing
We house and support people 
who are homeless, prevent others 
from losing their homes and help 
them sustain their own tenancies, 
because we all need a place to 
call home.

Who we help
All sorts of people are affected by homelessness 
and housing issues, and their stories are all different.

What we do
•   Our street outreach services support the most 

vulnerable homeless people on the streets 

•   Our community-based staff work with people to 
address their problems and prevent them from 
becoming homeless in the first place

•   Our accommodation services give people both a 
roof over their heads and the specialist support 
they need to move on with their lives. 



the lives 
we change
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I had lost everything – my marriage and 
my career – and I was at rock bottom. 
Framework accommodation was just 
what I needed at the time. It gave me the 
stability to build a clean, healthy life and 
get things back on track. It helped me to 
feel part of society again.

Dan lived in our  

supported accommodation.

My landlord was trying to evict me illegally. 
He was threatening me and I didn’t know 
where to turn. The team at Framework 
were amazing. They calmed me down, 
explained my rights and spoke to my 
landlord on my behalf. They gave me 
strength and allowed me to stay in my 
home while I sorted myself out. Without 
their help I hate to think where I would have 
ended up.

Debbie was supported by our 

Homelessness Prevention Service.



Health
We offer specialist health and 
clinical services to people with all 
kinds of issues, because physical 
and emotional wellbeing is 
fundamental to living a stable, 
independent, fulfilling life.

Who we help
Some of the people we help come to us for 
support of their own volition; others are referred 
to us by health professionals, the criminal justice 
system and other support agencies. Some have 
very serious addictions; some merely wish to 
reduce consumption. Some have significant 
physical and mental health conditions, and 
some do not.

What we do
•  We provide support and specialist 

accommodation for people with serious 
physical and mental health issues

•   We operate support and treatment services for 
people affected by alcohol and drug misuse

•   We support homeless people to access the 
health care they need.
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My cannabis use was taking everything 
away from me. I didn’t want to do anything 
at all. I didn’t want to socialise. I just 
wanted to be on my own and didn’t have 
any motivation. Everything was spiralling 
out of control and I knew that I needed to 
change. The help I got worked because 
now I am cannabis free, I am motivated 
and I am now in a good place. I am happy 
again.

We helped Ian to get his drug use  

under control.

I went to my GP about my drinking and 
was referred to Framework. I just wanted 
to talk to somebody one-to-one about it. 
It was very daunting at first but it gave me 
my life back - which I almost lost because 
of alcohol. Without their help and support I 
don’t know where I would be.

We helped Teresa to  

overcome her alcoholism.



Employment
Our employment services, including 
volunteering, empower people to try 
new things, learn new skills, meet new 
people and move towards the world 
of work. They give them choice and 
control over their future, because this is 
the way to independence. 

Who we help
We help all sorts of different people to make the 
most of their future – to learn new skills, to gain 
new experiences and, ultimately, find their way 
into employment. Some may have considerable 
barriers to employment like serious physical or 
mental ill-health; others have needs that are far 
easier to address.

What we do
•   We support people to gain the skills and experience 

they need to move into employment and training

•   We provide volunteering opportunities to help 
people to engage with their community and 
enhance their skills 

•   We support people to make their way in the 
workplace – matching them to vacancies and 
preparing them for interviews

•   We operate social enterprises, which give people 
experience in the workplace and help to build  
their skills.
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Before I started volunteering at Framework I guess I was a little bit 
lost. I was 40, I had five children and wasn’t really doing anything 
for myself. I started volunteering because I wanted to do more with 
my life, and 18 months later ended up with a full-time job that I love. 
Volunteering helped me to recognise and develop the skills I had and 
work on my weaknesses. It helped me to develop my professionalism 
and also increase my confidence in doing the job well.

Kim was supported to make more of her life  

and work her way into employment.

I was a single parent. I hadn’t worked for years and didn’t want 
to associate with anybody. But Framework helped me to change. 
I got more confident, I felt more worthy and I wanted to achieve 
things. Without the training I had I would still be in the same rut – 
but coming here opened so many doors for me. There are people 
here who really believe in you and can lead you on the right path.

Yvonne was supported to learn new practical skills  

and get back into work.



Support  
and care
Our support and care services add to 
quality of life, nurturing confidence, 
building esteem and engaging 
people as part of a community, 
because this makes us all stronger.

What we do
•   We support people with complex needs, including 

addictions and mental health challenges

•   We provide targeted “in-home” support for people 
with a range of challenges, including physical and 
mental ill-health and learning disabilities

•   We help local families to give their children the 
best start in life

•   We provide specialist care for some of the most 
vulnerable people in our society.

Who we help
We help people with a very diverse range of needs 
to make the very best of their futures. Some have 
very complex needs and are living with multiple 
problems; others just need a little extra support.
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“Before I got help from the Family Mentors things 
were very difficult. I was here on my own and 
had no family to help me – with the sleepless 
nights, the anger and the frustration. But my 
family mentor was wonderful – like a friend to 
me. She helped me with so many things. I used 
to see everything in black and since I have been 
coming to these groups and meeting these 
wonderful people everything is pink again. I feel 
back on the right track.”

We helped Christina to give her baby 

the best start in life.

“My world was waiting to get money to go 
and score drugs. I was in a place where 
you could reach a new rock bottom every 
day. Framework empowered me to see 
something in myself that I couldn’t see 
before. They gave me the support I needed 
at the time – with my mental health and 
my housing. I now volunteer at a local drug 
and alcohol service and have enrolled in 
a plumbing course. Every day I experience 
something new that I never thought was 
possible.”

We helped Callum to break the cycle of prison 

and homelessness.



Improving 
lives together
The services we provide act as 
both a safety net for people in 
need, and as a platform to better, 
brighter futures.

You can help us to provide services 
that reach out to people at their time of 
greatest need; those who are sleeping 
rough, those who are at risk of becoming 
homeless, and those who simply don’t 
know where to turn for help.

But our work is not just about helping people in 
the here and now; it is about empowering them 
over a period of many months to make deep 
and lasting changes in their lives.

Your support, however you choose to express it, 
really does change and even save people’s lives.



How your donations help
Money donated by people like you empowers us 
to help people in desperate need. It helps us to:

•    Get them off the streets and out of danger

•    Prevent them from becoming homeless

•    Build their confidence and self-esteem

•    Support them to learn new skills and get jobs

•    Support them to thrive in our communities.
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Support our work
We believe that everyone, regardless of the 
challenges of their past, deserves the chance to 
move on with their lives and to know a better future; 
to get into training; to get a job; to move into a new 
home and to live independently.

With your help we can help more people who need 
our support – people just like those whose stories 
are featured in this booklet. You can support our 
work by:

•    Making a one-off or regular donation

•   Taking part in a fundraising event or challenge

•   Supporting one of our regular fundraising appeals.



Get in 
touch
The services we provide act as 
both a safety net for people in 
need, and as a platform to better, 
brighter futures.

Want to learn more  
or support our work?
There are many ways for you to make contact 
with us and keep up-to-date with our latest 
news and views.

@FrameworkOfficial

@Framework_HA

@FrameworkCharity

Framework UK

Follow us

Phone
General enquiries: 0115 841 7711 
Fundraising: 0115 970 9558

Email
General enquiries: info@frameworkha.org 
Fundraising: fundraising@frameworkha.org

www.frameworkha.org/signup
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Where we work
We operate in communities in the East Midlands 
and the North of England – in Nottingham and 
Nottinghamshire, Lincoln and Lincolnshire, 
Derbyshire, Sheffield and Rotherham.

We help all sorts of different people with all sorts 
of different needs.

Some are homeless, some are not. Some have 
substance misuse and health issues, some 
do not. Some have experienced long-term 
unemployment and social exclusion, others 
have not.

But everyone has a common goal –  
the desire for a better, more independent future.



I was in a place where 
you could reach a new 
rock bottom every day. 
Framework empowered me 
to see something in myself 
that I couldn’t see before.

Central Office: 
Val Roberts House,  
25 Gregory Boulevard, 
Nottingham, NG7 6NX

t. 0115 841 7711   f. 0115 960 3985 
e. info@frameworkha.org 
www.frameworkha.org

Reg. Charity No. 1060941


