Framework

For your future

Position: Digital Champion

Role Description

((ou could be a Digital Champion volunteer to support Framework service users or those who are being

supported by Framework in the community, to improve their digital skills, build support networks, and
keep themselves safe online.

Skills/Qualifications:

-You will be able to get on well with people from a variety of backgrounds

-You will have IT skills that go beyond the absolute basics, but you don't have to be an advanced
computer guru.

No formal qualifications are needed - an interest in IT and wanting to help others is plenty!

\_

Main Responsibilites

(As a Digital Champion Volunteer your role could include supporting people with:
-Basic IT help

-Setting up an email address for the first time

-Navigating search engines to look for jobs or housing

-Ordering shopping online

-Completing online application forms

-Bidding for properties online

-Accessing online training/support groups/communities




Commitment

(I'his will depend on how much spare time you have to commit to the role and the service's needs.
We require a minimum of 4 - 8 hours weekly or fortnightly. A minimum commitment of 6 months is also
required. We will endeavour to find a placement that suits your availability.

You would need to attend an interview and a two-day training session before beginning your
volunteering. These would occur on a weekday.

\_

Support Offered

(You will be fully supported by a Volunteer Supervisor. Time will be committed to your personal N
development and will include supervision, support, and training plans. Out of pocket expenses will be
paid. This includes travel costs, lunch and child/other care. We will do all we can to support you in
achieving your goals through volunteering, whatever they may be.

\_ J

For more information about this position please contact the volunteering team on:
Tel: 0115 8504107 Email: volunteering@frameworkha.org
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